
SCARY STORY: LIGHTNING
AND SOLAR PANELS 

1. EQUIPMENT “FRIED” BY LIGHTNING 

3. RESETTING THE SYSTEM 

2. AN EXPERT CALLED TO ASSIST 

4. REPLACEMENTS NOT NECESSARY 

When a computer isn’t functioning properly, many people advise to shut it down and allow it to 
restart. Could other electronics work the same way? The adjuster for the following claim risked 
thousands of dollars in indemnity leakage by settling for solar panel and other electronics damages 
and sought expert recommendations.

An adjuster was assigned a claim 
after lightning reportedly struck a 
Florida home. According to the 
policyholder, a direct lightning strike 
hit a roof and had gone through the 
other side. An HVAC system and 
$5,000 in damages to the roof were 
included in the claim, but there were 
also dozens of electronics the insured stated had “fried” 
and were no longer functioning properly. Among them 
were 40 solar panels in a grid tied system on the roof, a 
television, and a digital video recorder. The estimated 
replacement value just for the electronics neared $45,000.

The carrier needed an assessment 
partner that would evaluate the 
electronics using consistent and 
data-driven practices to ensure a 
comprehensive and timely recom-
mendation for how to settle the 
claim. The solar panels powered up 
after the system was reset, though it 
tested at a lower voltage initially. The system was operat-
ing properly after it restarted. The television didn’t 
function as designed during the testing. A high voltage 
surge, possibly coming from the lightning strike, had 
electronically damaged the power supply components. 

It’s not a requirement for insurance 
professionals to know how to evalu-
ate a damaged solar power system. 
However, someone with knowl-
edge and experience is needed to 
validate if the panels are truly 
malfunctioning and to what extent 
as well as to determine cause of 
loss. The adjuster sought the help of the StrikeCheck 
team, which includes thousands of vetted technicians 
and other professionals nationwide who are ready to 
help with electronics and specialty item assessments. 
Those with an expertise in solar panels and electronics 
were paired with this onsite assessment to complete it 
quickly and accurately.

Following testing, the 40 solar 
panels and digital video recorder 
didn’t have any visual or measured 
damages. The recorder operated 
as designed, and the solar panels 
powered normally and produced 
voltage after the equipment was 
reset. StrikeCheck recommended 
replacement for the television as repair costs would 
approach or exceed replacement value, based on 
up-to-date market costs. Instead of the estimated 
$44,000-plus required for full-system replacements, the 
recommended settlement was less than $700.

strikecheck.com888-980-8544claims@strikecheck.com

CAUTION
CLAIMS
AHEAD

Adjusters and other insurance professionals need to be prepared to settle a claim that includes whatever electrically pow-
ered equipment their policyholders may have. StrikeCheck is the expert with the knowledge and experience to assess 
personal and commercial equipment, including electrical systems, wiring, appliances, hot tubs, lighting, solar equipment, 
water heaters, and consumer electronics. The onsite investigations and desktop review services deliver the accurate and 
timely data adjusters need. The first step is to Submit a Claim to StrikeCheck.

LET STRIKECHECK BE THE EXPERT ASSESSOR YOU NEED 

https://strikecheck.com/contact/submit-a-claim/

